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Abstract

Teachers are the pillars of our nation. Teachers play an important part in develop,'ng
skills and growth ofyouth. This study aims at investigating the job satisfaction among
college teachers in the virtual classroom during Covid-19 pandemic outbreak. The
study was conducted in Malappuram district, Kerala with ten college teachers aged
berween 24 and above. The sample was collected using purposive sampling technigye,
In this qualitative design. the data was collected through a semi-structured interview
using a self-constructed questionnaire. A thematic analysis strives to identify patterns
of themes in the interview data. The result of the study shows that professional and
personal factors are leading to teacher’s job satisfaction and dissatisfaction in the
virtual classroom. And most of them are giving more preferences to offline classes.
The findings show that the determinants of teachers' job satisfaction were career
achievement, working environment, relationship with co-workers, new teaching
methods and technological requirements, mode of teaching, teacher training, support
Jrom management and student's behaviour. These factors are generally related to the
profession. While some personal factors also can determine teachers’ Jjob satisfaction
such as empathic understanding, ability to handle relationships more effectively,
ability to manage one's own emotions, self-awareness, self-respect, one's own motives

and desires.

Keywords: Job Satisfaction, Virtual Classroom, Dissatisfaction, Co-Workers,
Empathy, Motives
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Tpinnings of Teaching-Learning Modalities in Difficult Times:
Concerns, Challenges, and Further

A Introduction

Teﬁ:ir:dl;ﬁ.‘i’cain\;::;s;ole in the lives of the students. They seek advice on everything
ﬁ;‘otheir classroom bu'SI(;O 'SS’“es relat.ed to their personal lives. Teachers set the tone
0 b et - DUlld @ warm environment, mentor and nurture students, become
role models an listen and look for signs of trouble. The most common role in the
c!assmom IS to teach |§n0\\'ledge to children (ministry of education, 2019). There are
different types of teaching methods such as direct - indirect teaching and online - offline
teachl_“g-omme teaching is an instructional method where course content and learning
material are taught in personto a group of students. This allows for a live interaction
between a lear_ner and an instructor. It is the most traditional type of learning
instruction. Online teaching is a very flexible learning system that allows teachers to
teacﬁ solely via the internet on their own computer at home, or wherever they see fit.
Basmally.Studan}—teacher face to face meetings are not required, allowing students to
study anywhere in the world. .

The Cf’"'dj19 .(Cofonavims) pandemic has changed the education sector; schools and
education lll_st}tutlons_ have been forced to move online. A new normal has been
created and it is teaching online. In this uncertain condition, it means covid pandemic
situation, teaching is held in virtual classrooms such asGoogle meet, Zoom, whatsapp,
Google classroom, .recorder, kinemaster, youtube etc. A virtual classroomis an online
teaching and learning environment where teachers and students can present course
materials, engage and interact with one another, and work in groups together

ernazzani. 2020). So in this online teaching profession you must need some special
skills and resources.

2. Need and Significance

The importance of teachers in college is unquestionable. Teachers play an important
role in the academic and personal development of students. Studies show that teachers
will e able to work effectively for themselves and their students as their job
satisfaction increases. If they are dissatisfied, it will reduce the efficiency of the work.

In this covid-19 pandemic situation, the sudden transition from offline class to online
class is causing many difficulties for teachers. Now teaching is held on online
platforms such as Google meet, Zoom, whatsapp, Google classroom, recorder,
kinemaster, youtube etc. So in this virtual classroom, the teaching profession must
need some special skills and resources to manage or maintain the classroom perfectly.
The researcherobserved that some of the teachers have inadequate knowledge on how
to use these online platforms andrealized that it is necessary for teachers to acquire
digital literacy and technological skills to meet the standards of online teaching.
Government, management and other authorities aren’t aware of the factors leading to
teacher’s job satisfaction and dissatisfaction in the virtual classroom. If they are aware
about such factors, then they can provide resources, training, technological support to
attain teachers job satisfaction. Because, if teachers are unable to use effective
teaching methods in a virtual classroom then they will feel dissatisfaction from their
teaching profession. The study findings will contribute to the general field of
knowledge, which is one of the main objectives of research work.
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teachers. This is beca ‘ g y reveal areas of dissatisfactic,
propriate strategies 1o enhance teachers job satisfaction ; 1 ang
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recommend ap > st ! | _
classrooms. The study findings will help in coming up with strategies of o
high teacher turnover. NG the

a. Statement of the Problem

The problem under consideration for this study is "College teacher’s job satisf,
in the virtual classroomduring covid-19 pandemic outbreak” : aCtion

b. Operational Definitions

Job satisfaction: One's positive perceived emotion on the appraisal of his/he; -
T Job

which is understood byconducting an interview with the teachers.

Virtual classroom: A virtual classroom is a teaching and learning environm
where participants caninteract, communicate, view and discuss presentations :nt
engage with leaming. » and

Covid-19 Pandemic: Covid -19 pandemic is a global disease outbreak.

Objectives of the Study

|. To understand the importance of teachers' job satisfaction in the virtya

classroom.
2. To determine the factors that causes teachers job satisfaction ang
dissatisfaction in virtualclassrooms during Covid-19 outbreak.
3. To understand whether teachers give more preference to online teaching or
_ offline teaching. ;
4. Suggest methods and strategies to increase teacher’s job satisfaction.

3. Review and Literature

A literature review is a comprehensive but concise summary of the research that has
been done on a particular topic. The purpose of literature review is to paint a picture
of the field's collective knowledge and research on a specific topic with highlighting
where further research on a specific topic while highlighting where further research
may need to be conducted. It is a type of review article. It is a scholarly paper, which
includes current knowledge including substantive findings, as well as theoretical and

methodological contributions to a particular topic.

Toropova (2020) conducted a study on the title "teachers job satisfaction :the
importance of school working condition and teacher characteristics" aims to
investigate the relation between teachers jobsatisfaction, school working condition and
teacher characteristics for eight grade Mathematics teachers. The study employs
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TIMSS 2015(trends in j
S M nternatio
nal Mathemati
1atics and science
scie study) data fromSweden

Confirmatory factor analys;
methodS.Res.uIts shoWsntalli\flf and structural equati ;

school working conditions atent measurement ;n (\;\Imodelmg iy e i

results of structural mode‘lq nd teacher self-efficac odels of teacher job satisfaction,

jevel, student SES and aciya,"k‘ presented. As all n{\:lrc O

'evement heterogeneity w?rzsa\;eg::gc atrr(;ed bbb

ated measures (mean

of books at home
4 and the
respectively) on classr standard deviati
0 sroom level eviation of mathemati i
i ics achievement,

Nigama et al. (2018) i :
compare the SatiSfaCti)o::‘lzszlllga}ed on “job satisfaction amon hool "
and priva(e schools. This QuaOl.n\a.IC and female employees Wg()ficinoo. e HeTals
been used to collect primarynijlmlwe study used a self structured q%:e::ti%)(r);er'nm;m
goVTmmem school. The total soatr?riiz: lhel teachers of 10 private schoolsazll:led ?(S)
teachers are collected e school teacher
was no significant ditfl‘tl“zough ARG teCh“i:U?:q”?::) rgeovletrm“fent et
rence between government and privates‘tjeasc}?er;histt}g)t;

satisfaction and also with respect to gend
er.

Nz_ztluya (2018) f:onducted a study on "job sati ¥
private SRRl = Forence tocrod “Jot Satl_sfactlon of teachers working in the
of teachers S R 0 private.sch e district" aims to investigate the job satisfaction
o o b iyl ool. Th? dgta collected for the study through simple
e iy e SeCOn(iar sample size is taken from 160 teachers. Data collected
questionnaire Ssvipp riv); sources. Primary source are the well structured
et ot blz)oka £k school teachers and secondary sources are from
statistical tools like percentagz’ajno;;ll;l;?sls’c l:T;i;gazines a{]d internet resources, simple
3 uare i <
The results shows that the stress level of facu?ties inar;l)?rli\}/:lz 22}?022:“;3; %12112:2 t:?xrc‘lkt‘:eg);

should earn according to their work.

i ot s o e
. 2 . investigate the present level of job
sans.factlﬁon among private and government teachers. A sample of 100 teachers
considering 50 private school teachers and 50 government school teachers. Data
d through the help of structured questionnaire. The collected data was
analyzed py calculating percentage and frequency. T test is used to analyze the level
of job satisfaction. The results show that there is no significant difference in the level
of satisfaction of male and female teachers and there is no significant difference in the

level of satisfaction of government and private schoolteachers.

collecte

4. Method

er deals with the method and desi

danalysis of data. Resear
f thestudy, suits the s

gn of the study, procedure of the data

cher has the responsibility to choose a

This chapt
tudied construct and the

collection, sampling an
method which serves best the purpose 0

investigated subject available.
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Research design: It is qualitative research. Qualitative Research is used to
trends in thought and opinions. and drive deeper into the problem (Deﬁa“l‘lncnver
2011). It involves collecting and analyzing non-numerical data tounderstand COZO.S.[:,‘
or experiences. Qualitative research has been chosen to conduct this q't\ccptg_
lore the area more deeply and people’s opinions and thoxlghgc::}:s

e

dmore deeply.

opinions.
it helps to exp
taken and understoo
The population selection was in Malappuram distri
objects or items thatare taken from a larger p(;Dt1||C“_ A
a subset of the population or the group derived fro atiop
m
achers aged between 24 ;:;

d sample:
f people,
s simply
ample chosen are College te

Population an
sample is a group ©
for measurement. Iti
Hence. the s

the sample size is 10.

sampling is a non- probability sampling that is sele
ulationand the objectives of the study. It is one wﬁfed
ases to be included in thesample. ich

population
above and

Sampling method: Purposive
based on characteristics of a pop
is based on the typicality ofthe ¢

a. Inclusion criteria
Teachers aged between
Teachers who handle offline classes

24 and above

s
and online classes.

b. Exclusion criteria
e Teachers other than college teachers.

e Teachers who are suffering from chroni
e Covid -19 patients.

c illness.

h outline of the research the researcher
Consent is provided to the respective samples. The data is
ructured interviews. Semi- structured interview is the

appropriate method to explore the problem. In a semi-structured interview, someset of
questions will be prepared before the interview and some additional or probing
questions will be asked according to the answer of the sample or to make the answers

more clear.

Data collection: After preparing the roug

approached the samples.
collected by employing semi st

The researcher used consent form, socio-

Tools used for data collection:
tructed questionnaire for semi structured

demographic data sheet and self - cons

interview.
Self-constructed questionnaire has been chosen for

the data collection tool. A self-constructed questionnaire refers to a questionnaire that
has been designed specifically to be completed by a respondentwithout intervention of
the researchers collecting the data. In this study, researcher use 15 self-constructed

questions.

Self constructed questionnaire:

are researcher’s

ed teachers (all of them
hing profession in

Procedure: The researcher had notic
faction with the teac

acquaintances) who were going through dissatis

- 14



Underpi
aerpinniy
125 of Teachi
aching-Learning Modalities in Difficult Times

ine classes A sl '
onl than offline ol Concerns, Challenges, and Further

on them and know more
college teachers. After
roached the

asses . This i
about the ;a';":)r‘: ;?fm‘ ‘madc the researcher conduct a study
% Afer preparing « youeh S and dissatisfaction in
: s. For presen . of the research, the re:
gfecc:::]g;ga;hers\vhp are taken O:HS_NIdy 10 mtc_rviews were conducted. TP::Z:;C};:"
X s for the interview ine and offline class aged between 24 o
Sﬁ.ucn"-ed etvis o, were based on pu A - een and above.
' . Vi s selected £ purposive sampling technique, semi
interviewee at their place of resid Sredie. colibction. THONEREES
the samples are willing for tl \dence after taking permission and also medr v
demographic details like age t= AENSLVIOW. ) LTS TiTSE AL of the; inte?v'e woiplors
good rapport was eslablishc;dnam.e or initial, salary and family status wer;e:;k Sgcf
assurgddﬂt:e details of the ilner‘:'l'iglvsil;\_\lll)lis before starting the interview lte was
recorded by taking permissi ill be confidential. The w interview i
O nterview and grobinSgSIOEefr(_)m the interviewee. There are 15 m:;I)er c;::::;/c::‘s”fc;i
inta, the verbatim is prepgrejn'ons are also asked along with us. After collectin
translated into English by the l?e Malayalam language e r agaii
transcript again send again. After tsheizrc&er herself. The researcher had read the
Lctions in R vico were noted Tl; e important keyword, relevant points and
5P e ioh item. by prepar.in ea rtessarqher ar.ranged the keywords from the
questionnaire. ABeniREadi pledis rgad. able including the 15 major items in the
were clustered together and formed some"t‘l% the key words repeatedly. Those [tems
B i e e e hemes bgsed on thi-lt. These themes were
ematicanalysis and are discussed in detail.

;?;Lyfil:tgzgftfl{ei‘;?z;lZ,l:t]r‘;owes a constant moving back and forward between the
> ; cts of data that you are analysing, and the analysis of
the datﬁ that )’Ot:{ ar(;e Produqmg (Braun & Clarke, 2015). In the present study, the
e somaned i i el RS,

; ¢ Wi g themes to emerge from open-ended interview
questions and anal)’s{ng.paﬂwlpants ' own experiences, perceptions, attitudes and
\ More sys?e.matlc literature review is carried out to search for understanding the
main .themes. arising from our study. Self-prepared questionnaires are prepared by
referring various psychological assessment tools. A thematicanalysis strives t0 identify
patterns of themes in the interview data. One of the advantages of thematic analysis 1S
that it's a flexible method which you can use€ both for explorative studies, where you
don’t have a clear idea of what patterns you are searching for, as well as for more
deductive studies, where you knowexactly what you are interested in. The researcher
conducted thematic analysis of the transcripts. In depth reading of 10-semi structured
interviews and for identifying and developing a list of themes and sub themes.
Critically reviewing and synthesizing transcription is performed to create a code table.
Reading through transcripts together and discussing the interpretation helped for
editing the coded table wherever necessary. Notes of emerging issues and questions
during the coding process are made. Later the themes were clustered into hierarchies.
5 sub themes were identified by covering the two major themes.

views.
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%, Result and Discussion

objective of the present study is to understand the job satisfactio
action amg
ng

The main
determine the factors that cause te
C acl‘eh

college teachers in the virtual classroom and
job satisfaction and dissatisfaction For this. data were collected from s
Markaz arts and science college karthala, Athavanad of malappuram (1farﬂplcq of
findings of the study are based on the interpretation of analysed dm:mct The
mi-structured interviews, which is purp()SVCﬂ,”v Chm::'::ned

¢ Y10

through theprocess of se

participants.
Table 4.1: Profile of participants interviewed
Si. No 7»151@;_1]»2;1@!% ( Age ﬂ‘S_n—Iary Family status
Eo R UAK | 66 (20000 Nuclear
2 ABP 36 19500 Joint
3 HM 28 13000 Joint
< UJKK 28 13000 Joint
5 JPP 35 14000 Joint
6 SC 27 12000 Joint
7 JRTK 26 12500 Nuclear
8 MBV 30 (20000 Nuclear
9 EP 24 15000 Nuclear
10 NMCM 28 12000 Nuclear

Table 4.1 shows the participant initial, age, salary and family status involved iy
the semi structured interview

Table 4.2: Major findings and themes

Personal

Empathy

Ability to handle relationships
Mangling emotions

Self — awareness Motivational Factor

Professional
Mode of class
Technological Skills

Working environment

i

Table 4.2 shows the factors affecting teacher’s job satisfaction and dissatisfaction.
Two major themes, personal and professional, emerged from the thematic analysis
and 9 sub themes identified. These were arranged in hierarchical order and discussed

accordingly.

6. Professional Factors
on of

that determine the job satisfacti

Factors that related to the teaching profession

teachers
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p,-cferred mode of class

f the teachers'
M(:;tu(;tcd o mo]g;?e plreferred mode of class is online rather than offline. Classes are
S tc. T Phones using apps like Google meet, zoom, Google classroom,
whﬂt_SflPPI etc. Teachers often fee] stress or frustration because of the over usage of
mobile phones. They are compelled to sit a lot in front of their mobile phones. Some

hem feel headacl
F’fﬂrested in or refe]re§ rip th_ey want to take over the strain. Most of the teachers are
inte p ring offline classes rather than online classes.

Pl-Om"‘e is better lh_an online. Because, in offline class we can see their faces and
recognize that th? topic is understood or not through their facial expression. But in
online classes, this is not possible; we teach them without knowing their response.
p8-offline is better than online class
interaction with students. So | felt
online class, the ov
etc.

because in offline classes there was a face to face
4 more energy in the offline class. In the case of
r \

usage of mobile phones causes headaches, stress, sleeplessness,

New teaching method

In this covid-l? pandemic condition classes or education are become online. So most
teachers feel discomfort at first in teaching or taking classes online. Because they
were not aware about the technical sides and they don't have any experience with it.
Most of the teachers thought that this new teaching methodwas a better opportunity for
them in the.future Because most of the teachers are unaware of developed mobile
phones and its applications, but when it came to this teaching method, teachers knew

that there_ aresuch apps and that it can be used like this. So that they felt it as a better
opportunity for their future life.

P1- Actually I was shy with using mobile phones and i don't know about it's technical

sides. But I can learnabout the technical sides and about more applications of mobile
phones.

P4- 1 got t.echnological knowledge. That is, I knew about apps like Google meet and
zoom and its facilitiesand also I can learn the techniques and uses of the apps.

P2, P3, P6, P8 and P9 support these statements.
Students

In this uncertain condition of covid-19 pandemic, teachers are working from home
and also it becomes a difficult task for teachers. But most of the teachers are doing it
as a passion and there definitely the good students are their courage and happiness.
Most teachers say that if there is a lack of good students then definitely teachers feel a
bad attitude towards the teaching profession because of the online classes. It means
the most of the teachers say that the main factor is students who cause satisfaction in
teachers are the ones who have a good response and good behavior or approach on the
part of the students.
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nts and good response of the students are the factors of teachers jo}
results and positions gained by our stude‘mq

p7- Good stude
Then the good

satisfaction inm
also made me satisfied.

y view.

toward teachers and others, gooq

iors of students
ke parlicipating in all programsg

and behav
udents li

po- | felt that approach
d qualities of st

results of students; £00 ‘ b
helping others and engaging programs sincerely are the actors of teachers jop
satisfaction.

nts.

p3, P5, P6 and P10 support these stateme

rs feel that as a one way of teaching. That means they can't
t condition of the students as well as the teachers are unaware of
doing when the timeof classes is going on. Most of the teachers
also say that the main factor that causes dissatisfaction in a teacher's job are the
students. That is the lack of response from the students or lack of responders, bag

behavior or unfavorable behavior or approach on the part of the students.

So, many teache
understand the presen
what the students are

P1- Non interest of the students and the bad attitude of the students made me huyrt

more than any discomfort.
of students and lack of punctuality

of students, lack of interest
ob dissatisfaction. P3, P6, P8, p7

P5- 1 felt that the noise
the factors of teachers'

in the work of students are
and P9 support these statements.

Working environment

The good environment of the class and institutions makes teachers more satisfied
especially in this virtual world. Teachers become more courageous to do their worlz
properly when there is a friendly approach from higher authority. Most of the teachers
said that another factor that makes teachers job satisfaction is their working
environment. That is a good approach and support of institutions, higher authority and

colleagues.

eachers are the very next factor of

P7- Supportive institutions, management and t
e the backbones of us. It makes me

teacher’s job satisfaction and good colleagues ar
more satisfied with my job.

}’8— -Good and supportiv‘e institutions and good environment of class are the next
.ead_mg' factor of teac-hers ng satisfaction. Then the good coordination of teachers in an
institution makes satisfaction also. P1, P2, P3 and P9 support these statements.

L'&.;t;?vﬂa?:;:’l‘::;ss'tgaﬂom Support' from.institutions and colleagues are essential for
et can't w;)rkecause now I'm going to a new teaching method. So that the
s properly when there is no support from institutions and

. Most teachers also feel that dissatisfaction is caused by the working
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environment. That means the non supportive colleagues or institutions and
unfavorable approachfrom the higher authority or principal.

P2- 1 ﬂ_‘lt that infrastructure, discomfort in the classroom, location of college, non-
suppqnl\c |1wa|1agc[11c11t. bad conditions of the classroom, and lack of materials for
teaching and also for students like libraries are the factors that affect teachers' job

dissatisfaction.

P3- Non supportive g‘ollcagucs and management and the bad environment of the
campus and class ambience makes dissatisfaction in teachers.

P1. P6, P7, P8 and P9 support these statements.

Personal

Factors that‘ are related to the personality, traits and style of teachers that determine
their job satisfaction.

Empathy

It i§ the~ abilit)'.to understand another person's thoughts and feelings in a situation from
their point of view.rather than your own.

In the virtual classroom, teaching is conducted in online mode. So there occurred
technical issues also forteachers and students .Than teachers may feel frustration from
the over usage of mobile phones and teaching the same topic again and again because
of the range problems. However, teachers are tried to think like students and teachers
are ready to know the current mental state of the students. Then Most of the teachers
are ready to take necessary steps for the students based on that. Teachers experience

satisfaction from their empathic understanding of students. =

P1- often students say the range problems. So that they can't attend the class
continuously. Then I said tothem, “ask your friends or also ask me if you had any
doubts. Then I sent notes in whatsapp and told themto write down. Sometimes I taught
the same portions again and again for the students with range problems.

P2- Range issues are mostly genuine cases that I feel. So I considered it. And I sent
class videos to whatsapp for the students.

P4-1 will tell them to Port the Sim to a good range sim. Sometimes I tell them the same
topic that they can'tattend because of range problems.

P5-1 discussed it with HOD and then i did whatever he said. I gave attendance for
genuine cases and sentnotes in whatsapp for those who have genuine range problems.

P8, P9, P3 and P10 support these statements.
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Handling relationships
Yiculty in handling relationships because most of

and teachers are using several social med;
k ¢ g a

t of them are not ready to make good relationships and they g
e

ork. So that most of the teachers can't makea good friend]
sses when compared to offline. y

In the virtual world. there is no dif
the people are. that means students
nowadays. But mos

engaging in their own w

relationship with the students in online cla
who I am and also | !

don't know who

class, students don't know

Jass is conducted on Google meet, then students just on it and thep
r own activities. SO, there is no time for casual talk and there is
Il in online class. So I can't make a good relationship with

p7- Never. in online

they are. Online ¢
they engage in thei
definitely a limit for a
students online.

P9- In offline class. there is a vision and interaction between teachers and students. Sg
there is a good relationship. But online, there is no proper communication. There is a
distance between students and teachers and low attachment. So, online there can't be a

good relationship with students.
it is limited. Because, they don't

P10- 1 can make relationships with students. But

know who am I and I don't know who they are. So, there is a gap or distance between

teachers and students. So that I can't makea good relationship compared to offline.

P1, P2, PS5, P6 and P8 support these statements.

Managing Emotions

s for teachers like range problems, lack of response
rt or bad effects and also it

11 often create discomfo
hers are often trying to

Online class causes a lot of issu€
st of the teac

from the students andetc. These a
makes a stressful condition for some. Then Mo

manage those emotions or feelings in a better way.
ems. | also take more classes on

P4- 1 felt that lack of response and range probl
whatsapp because of the range problems. I sent voice, PDFs and notes in whatsapp
an't take classes continuously in Google meet. In the case
d them to send

tions individually to students andl aske

n whatsapp.
n online classes. In my home,

f the house to take a class. |
|so be students and

because of range issues; W€ C

of lack of response, I gave ques
the written answers and voice explanations i

d lack of response that I feel i
[ want to go outside 0

P7- Range problems an
e class. The reason may a

there is no range in any arca.
definitely feel mad or bored with onlin
me.

P2, P3, P5, P8, P9 and P10 support these statements.
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Technological awareness and self awareness

Most of.the leac‘hers are using Google meet, zoom and WhatsApp for taking online
classes in the virtual world. They don't get any training programs about the new
teaching method or how to take online classes. And also they were unaware about
those apps and confused about how to take classes online. Some of them are
depending on youtube and some others are depending on their colleagues for making
knowledge abOl.lt the online classes. Most of the teachers are depending on other
people or the internet to make them aware about new teaching methods, and the
working and applications of the apps and their techniques.

PS-1 used whatsapp, Google meet and recorder for taking online classes. I don't get any
training for on]meteachmg. As a computer field woman, I know about these apps and
its technical sides. But I understand more about its application when the online class

arrives.

P8- 1 don't get any coaching program from college for teaching online classes. I used
whatsapp and.Googlerpeet for teaching in the virtual world. I get the information about
the apps and its techniques from youtubeand I attend a coaching program in my old

institution.

P1, P2, P3, P6, P7, P9 and P10 support these statements.

Motivational factors

The teache.rs then feel a slight dissatisfaction with the teaching in the virtual world.
But there is _]l‘lst a one way communication and the teachers feel stress from the
management side and also from the bad approaches of students. But most teachers

never leave the teaching profession because they were doing teaching as a passion.
That was the only Motivating factor behind their teaching in the virtual world.

P1- I love my profession more than me. Teaching is my passion.

P4-I love teaching. Because through giving our information or knowledge to students,
that's I feel good orhappy.

P2, P3, P5, P6, P8, P9 and P10 support these statements.

Strategies and methods to increase teachers job satisfactionawareness programs
We can improve teachers' job satisfaction through arranging awareness programs for

how to make online classes more effectively and making knowledge about the
platforms used for online classes and teaching has been conducted in different ways.
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7. Summary and Conclusion

This chapter includes a summary, major findings, implications of the study, limitag;
and suggestion and further suggestions for research. The aim of the present study is(:n
understand the job satisfaction of college teachers in the virtual classroom durin(:
Civid-29 outbreak and determine the factors that cause teachers job satisfaction anﬁ
dissatisfaction. Introduction chapter consists of the background of the study, the e, d
and significance of the study. the statement of the problem and the description of each
and every variableused in the study for the better understanding of the phenomeng of
interest. The second chapter of the study is review of literature. The purpose of review
of literature is to provide foundation of knowledge on the topic and give credit to
other researchers. This involves theories and studies related to teachers' jo,
satisfaction and job dissatisfaction. The information suggests that there are some
factors affecting job satisfaction and dissatisfaction of college teachers and also that
the important part of this study is methodand the third chapter describes the method of
the study. Methods can be defined as the tools and techniquesused in order to complete
a research. The research design is qualitative résearch; the data collection methodis a
semi structured interview. The sampling technique is purposive sampling. Data were
analyzed using thematic analysis. The fourth chapter of the study is result and
discussion. Result and discussion in the research report is the space to discuss the
findings of the study and its aspects. The data were collected on the basis of 2
dimensions and they are professional and personal. And also checked the proper
training teachers got and the awareness for skills and techniques necessary to handle
the online classes effectively. There are a number of sub themes emerged from these
like technological skills, frustration, lack of response, empathy, motivational factors,
working environment etc. The information is discussed on thesethemes.

8. Major Findings

1. The teachers give more preferences to offline classes than online classes.
Because they can't make proper interactions with students and teachers feel
bored because the teachers can't see the facial expressions of the students.
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2. The most teachers feel a discomfort at first in teaching or taking classes in

online. Because they were not aware about the technical sides and they don't
ha'\'e an experience with it. But, however the Most of the teachers thought that
this new teaching method was a better opportunity for them in the future
becau.se most of the teachers have no skills and techniques for acquiring new
teach'mg method. They have never equipped or teachers never acquire or
practice this before, but when cometo this teaching method, teachers knew that
there such apps and that it can be used like this. They got technical knowledge.
The factors that increase teachers' job dissatisfaction are Unfavorable behavior
from students, colleagues, principal, higher authority or management, noise of
students, bad environment of the class and institutions, Lack of response and
interest of students, lack of punctuality in works of students, over workload
and salary decrease.

The factors increasing teachers job satisfaction are Good response, behavior,
support and results from the students, Favorable and effective approach of
princfpal /management /higher authority toward teachers and students, proper
working environment, facilities, ambience and institution, coordination and
supportive colleagues and suitable salary for teachers.

Most of the teachers can't make a good friendly relationship with the students
in online classes when compared to offline. Because online classes have a
limited time and low chances to interactwith students.

Issues produced by the online classes make a discomfort or bad effects on
teachers and also it makes a stressful condition for some. Then Most of the
teachers are often tried to manage those emotions or feelings in a better way.
Teachers never leave the teaching profession because they were doing the
teaching as a passion. That was the only Motivating factor behind their
teaching in the virtual world.

9. Implications of the Study

1.

From the findings of the study, it is evident that the teachers are dissatisfied
with the new teaching method in the virtual classroom and they have less
awareness about the new teaching method.

Arranging programs like webinars and seminars for how to make online class
more effectively andmaking knowledge or educating teachers about the variety
of platforms and methods for taking classes effectively through online.
Conduct training programs or faculty development programs for enhancing
technological skills for teachers.

Using those video conferencing options that allow teachers to connect with
their students at a certain time each day for more interaction with students.
Relaxation techniques are used to reduce stress symptoms and help to enjoy a
better quality of life.

Implementation of Learning management system (LMS) in college to easily
evaluate students learning progression, attendance, test results

Management should give importance to the personal and professional
empowerment of teachers inthese situations.
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